
 

Office of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India,

Rail Nilayam, Secunderabad-500 025 (Telangana)
No.C.568/ G.II/TC/Com/TTE/lobbies                                               Date: 03.01.2024
 
Sr.DCM/SC, HYB, BZA, GTL, GNT & NED
 

Sub: Testing of e-EFT module in HHT Application – Reg. 
 Ref:  Your office letter no. CAO/PTS/132/e-EFT Module in HHT/2020, dated  
          01.01.2024.
 

*** 
Vide  CAO/PTS  letter  under  reference,  it  was  communicated  that  e-EFT

module  in  HHT  Application  has  been  developed  for  reserved  passengers  and
advised  to  test  the  same.  E-EFT  module  has  features  such  as  automated  EFT
number generation, automatic fare calculation, online payment modes and features
for blocking & unblocking through with issuance of e-EFT can be controlled. The
testing  Application  is  available  at  URL  https://hhtc.indianrail.gov.in/.  Division  wise
User id, Password and Train No. for testing of e-EFT module is detailed below:

 
S.No. Division User id Password Train No.

1. SC
HYDER1 TEST123 12723
HYDER2 TEST123 12723

2. HYB HYDER3 TEST123 12723
3. NED HYDER4 TEST123 12723

4. BZA
VIJAYWADA1 TEST123 22203
VIJAYWADA2 TEST123 22203

5. GTL VIJAYWADA3 TEST123 22203
6. GNT VIJAYWADA4 TEST123 22203

 
In this regard, Divisions are advised to depute smart TTEs for testing of e-EFT

module  for  reserved  trains.  All  features  available  as  per  Manual  should  be
individually checked and issues(if any) should also be identified. Report should be
sent by 10.01.24 so as to compile and apprise CAO/PTS.

 
Encl: As above
 

(Bhasker Reddy Pinreddy)
Dy.CCM/G
For PCCM

 
Copy to :- Dy.CAO/T for information and necessary action

File No.SCR-COML0GEG2(HHT)/1/2020-O/o SCM/Resv/PCCM/SCR-Part(3)



G2@ 
S. JAGANNATHAN, IRTS 
Chief Administrative Oficer 

No: CAO PIS/ U32/ e-EFT Module in HHT/ 2020 

Principal Chief Commercial Manager, 
(Southem Railway & South Central Railway). 

Subject: 
Refcrence: 

DA-AA. 

Copy to: 

Testing of e-EFT module in HHT Application. 

Railwav Board, vide letter No. 2004/TG-/10/P/HHT P. dated 21.07.2020, has given 
approval for development of e-EFT. Accordingly CRIS has developed the same, and Pilot 

round of testing has already been done by Southern Railway (being the nodal Railway for testing 
of e-EFT). Now, CRIs vide above reference, has informed that e-EFT module in HHT 
application has been developed for reserved passengers for pilot rollout and has requested to 
arrange its testing. This module has features such as automated EFT number generation, 
automatic fare calculation, online payment modes and a feature for blocking & unblocking 
through which issuance of e-EFT can be controlled. The testing APK is available at URL 
https:/hhtc.indianrail.gov.in/. For testing of e-EFT module; User ld, Password, Train no, and 

testing Manual are enclosed. 

2. 

OFFICE OF THE, 
CHIEF ADMINISTRATIVE OFFICER 

(Passenger Ticketing System), 
STATE ENTRY ROAD, 
NEW DELH-110055, 

This is an important milestone in our efforts to make Ticket Checking completely 
paperless and free of accountal error. Hence, Zonal Railways are requested to conduct the final 
round of testing of e-EFT for reserved trains and submit the testing report in consultation with 
Accounts Department latest by 20 January, 2024. After receipt of the OK' testing report from 
Zonal Railways, Railway Board will be requested to issue the necessary guidelines for making e 
EFT, online. 

1. ED/PM, Railway Board, New Delhi. 

INDD 

Dated: 01 January. 2024 

GM/ PMS/ CRIS letter no. 2022/ CRIS/ NDLS-HÌ/ PMS/ IMP/ HHT/ Client 
0318/ P-l dated 13.12.2023. 

GM/PMS/CRIS, Chanakyapuri, New Delhi. 

(S. Jagannathan) 
Chief Administrative Officer/PTS 

Contact/Fax/Email: 011-23345775 (P&T) /030-22555 (Rly), caopts@nr.railnet.gov.in 



CRIS 

No.2022/CRIS/ NDLS-HQ/PMS/IMP./HHT/CLIENT/0318/PT-1 

Chief Administrative Officer/Prs 
State Entry Road, 

CENTRE FOR RAILWAY INFORMATION SYSTEMS 
(An Organisation of the Ministry of Railways, Govt. of India) 

New Delhi - 110055 

Subject: On Board Testing of e-EFT Module in HHT Application. 

In reference to the above, a new version of e-EFT Module in HHT 
application has been developed for the reserve passengers only and forwarded 
to your office for testing from zonal railways/user. The same can be download 

from the following link: 
https://hht G,indianrail.gov.in 

It is requested to arrange the testing of the same from the zonal railway 

user and get the feedback. Based on the OK report, the same will be rolled 
out on production. 

This is for your kind information and necessary action. 

Regards, 

UPÜ, 

Dt: 13.12,2023 

110021 
CHANAKYAPUPI, NEW DELHI-10021 

(C. L. Sah) 
General Manager/ PMS 

2ei/TELEPHONE:24104525, 24'03717FAX 91-11-26877893 
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M Gmal 

Fwd: User name and password for testing purpose eEFT 1 message 

Madhaw Prasad <madhav.dubey2003@gmail.com> 
To: Ankit Chatturvedi <ankitchatturvedi@gmail.com> 

From: <deepakbhardwaj@cris.org in> Forwarded message 
Date: Fri, Dec 15, 2023 at 5:12 PM 
Subject. User name and password for testing purpose eEFT To. <madhav.dubey 2003@gmail.com> 

Dear Madav 

Cc: <rahulyadav@cris.org. in>, <deepakbhardwaj@cris.org. in>, <ghosh.debonil@cris.org. in> 

Please find the User name and password for testing purpose, URL for download the User manual and APK is: https:l/hhtc.indianrail.gov. in/ 

HHT Client with Electronic EFT (FOR TESTING ONLY) 

HHT Client App (version 2.7.5-eEFT-v1) 

FOR CAO/PTS: 

User: 

This apk is for the purpose of testing electronic EFT. It features automated EFT number generation, automated fare calculation , online payment modes and a feature for blocking & unblocking through which issuance of e-EFT can be controlled. 

AMBALA1 

AMBALA2 

Ankit Chatturvedi <ankitchatturvedi@gmail.com> 

TRAIN NO. 12424 

PASSWORD - TEST123 

User: 

SCR one: 

Tue, Dec 19, 2023 at 10:08 AM 

VIJAYWADA1 

VIJAYWADA2 



VIJAYWADA3 

VIJAYWADA4 

TRAIN NO. 22203 

PASSWORD - TEST123 

SCR Zone: 

User: 

HYDER1 

HYDER2 

HYDER3 

HYDER4 

TRAIN NO. 12723 

PASSWORD - TEST123 

SR Zone: 

User: 

CHENNAI1 

CHENNAI2 

CHENNAI3 

CHENNAI4 

TRAIN NO. 12637 

PASSWORD - TEST123 

SR zone: 

User: 

TRICHY1 

TRICHY2 

TRICHY3 

TRICHY4 

TRAIN NO. 22221 

PASSWORD -TEST123 manual for eEFT, 



HHT Application e-EFT Module
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User

ManUal

For

e-eFT ModUle



HHT Application e-EFT Module
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Electronic Excess Fare Ticket



HHT Application e-EFT Module
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1. WITHOUT TICKET EFT

1.1 Select the WITHOUT TICKET reason and enter the EFT details and Click Next
button.

1.2 Enter the passenger details and Select Coach and Berth and Click Next.



HHT Application e-EFT Module
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1.3 Unbooked Luggage and Unbooked Pet details can also be included, if
applicable.



HHT Application e-EFT Module
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1.4 Fare details appears automatically on screen.

1.5 Select Payment Method



HHT Application e-EFT Module
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For UPI payment , Enter UPI ID and Click on Initiate Payment

On initiation of Pay Request , CPG id will be visible on screen



HHT Application e-EFT Module
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1.6 On Verify payment Button Click, a payment request will be generated and
sent to passenger’s UPI portal. He/She has to perform the payment
transaction. If the payment is successful, EFT summary will be generated as
follows.



HHT Application e-EFT Module
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2. JOURNEY EXTENSION EFT

2.1 Select the Passenger from the chart .



HHT Application e-EFT Module
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2.2 Select reason – JOURNEY EXTENSION. Already held ticket details will
automatically appear on the screen. Enter the EFT details for journey
extension. Click Next.



HHT Application e-EFT Module
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2.3 Passenger Details will appear on screen automatically. Select the coach and
berth to be allotted for extended journey. A checkbox for releasing current
berth is also available at this point. Click Next.



HHT Application e-EFT Module
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2.4 Fare details will appear on screen. Select Payment method and make
payment.

2.5When payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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2.6 Passenger is visible in chart for the extended journey.



HHT Application e-EFT Module
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3. UNBOOKED LUGGAGE EFT
3.1 Select the Passenger from the Chart.



HHT Application e-EFT Module
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3.2 Select the reason – UNBOOKED LUGGAGE. Already held ticket details will
automatically appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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3.3 Passenger Details will appear automatically appear on screen. Free
allowance and marginal allowance appears well. Enter the Weight of the
luggage. Weight chargable will appear on screen. Click Next.



HHT Application e-EFT Module
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3.4 Luggage Fare will be automatically calculated . Select Payment method and
make payment. Click Next.



HHT Application e-EFT Module
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3.5 Once Payment is successful , e-EFT Summary will be generated.

3.6 Remark will appear in the chart with the passenger



HHT Application e-EFT Module
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4. CLASS UPGRADE EFT

4.1 Select the passenger from the chart.



HHT Application e-EFT Module
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4.2 Select the reason – CLASS UPGRADE. Already held ticket details will
automatically appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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4.3 Passenger Details will appear automatically on screen. Allot the coach and
berth to the passenger . Class Upgrade can not be done if vacant berths are
not available. An option to release current berth is available at this point.
Click Next.



HHT Application e-EFT Module
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4.4 Enter the fare details . Already Paid Fare entered will be deducted . Select
payment method. Make payment. Click Next.

4.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module

22

4.6 Passenger is visible in chart on the newly allotted i.e. upgraded coach and
berth.



HHT Application e-EFT Module
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HHT Application e-EFT Module
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5. NON PENALTY CASES EFT

5.1 Select the reason – NON PENALTY CASES. Enter the remarks. Enter the
already held ticket details and EFT details .Click next.



HHT Application e-EFT Module
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5.2 Enter the passenger Details. Allot the coach and berth to the passenger.
Click Next.



HHT Application e-EFT Module
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5.3 Enter the fare details. Already Paid Fare entered will be deducted. Select
payment method. Make payment. Click Next.



HHT Application e-EFT Module
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5.4 Once Payment is successful, e-EFT Summary will be generated.



HHT Application e-EFT Module
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5.5 Passenger is visible in chart on the newly allotted coach and berth.



HHT Application e-EFT Module

29

6. IN LIEU OF GC OR LCC

6.1 Select the passenger from the chart.



HHT Application e-EFT Module
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6.2 Select the reason – IN LIEU OF GC OR LCC. Enter the remarks, example-AC
FAILURE. Already held ticket details will automatically appear on screen.
Enter the EFT details .Click next.



HHT Application e-EFT Module
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6.3 Passenger Details will appear automatically on screen. Click Next.



HHT Application e-EFT Module
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6.4 Fare details cannot be entered. Select payment method. Make payment.
Click Next.



HHT Application e-EFT Module
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6.5 e-EFT Summary will be generated.



HHT Application e-EFT Module
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7. SMOKING

7.1 Select the passenger from the chart.



HHT Application e-EFT Module
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7.2 Select the reason – SMOKING. Already held ticket details will automatically
appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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7.3 Passenger Details will appear automatically on screen. Click Next.



HHT Application e-EFT Module
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7.4 Fare details will automatically appear on screen . Select payment method.
Make payment. Click Next.



HHT Application e-EFT Module
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7.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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7.6 Passenger is visible in chart with remarks.



HHT Application e-EFT Module
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8. LITTERING

8.1 Select the passenger from the chart.



HHT Application e-EFT Module
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8.2 Select the reason – LITTERING. Already held ticket details will automatically
appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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8.3 Passenger Details will appear automatically on screen. Click Next.



HHT Application e-EFT Module
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8.4 Fare details will automatically appear on screen . Select payment method.
Make payment. Click Next.



HHT Application e-EFT Module
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8.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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8.6 Passenger is visible in chart with remarks.



HHT Application e-EFT Module
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9. FREE EFT
9.1 Select the passenger from the chart.



HHT Application e-EFT Module
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9.2 Select the reason – FREE EFT. Enter the remarks . Already held ticket details
will automatically appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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9.3 Passenger Details will appear automatically on screen. Click Next.



HHT Application e-EFT Module
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9.4 Fare details will automatically appear on screen . Select payment method.
Make payment. Click Next.



HHT Application e-EFT Module
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9.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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9.6 Passenger is visible in chart with remarks.



HHT Application e-EFT Module
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10.OTHER CASES

10.1 Select the passenger from the chart.



HHT Application e-EFT Module
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10.2 Select the reason – OTHER CASES. Enter the remarks. Already held
ticket details will automatically appear on screen. Enter the EFT
details .Click Next.



HHT Application e-EFT Module
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10.3 Passenger Details will appear automatically on screen. Click Next.



HHT Application e-EFT Module
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10.4 Enter the fare details . Select payment method. Make payment. Click
Next.



HHT Application e-EFT Module
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10.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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10.6 Passenger is visible in chart with remarks



HHT Application e-EFT Module
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11.UNBOOKED PET

11.1 Select the passenger from the chart.



HHT Application e-EFT Module
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11.2 Select the reason – UNBOOKED PET. Already held ticket details will
automatically appear on screen. Enter the EFT details .Click Next.



HHT Application e-EFT Module
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11.3 Passenger Details will appear automatically on screen. Enter the type
of animal i-e DOG or SMALL ANIMAL and Select if the pet is in cage or not.
Click Next.



HHT Application e-EFT Module
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11.4 Fare details will automatically appear on screen . Select payment
method. Make payment. Click Next.



HHT Application e-EFT Module
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11.5 Once Payment is successful , e-EFT Summary will be generated.



HHT Application e-EFT Module
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11.6 Passenger is visible in chart with remarks.



HHT Application e-EFT Module
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Blocking And Unblocking Of e-EFT

Blocking & unblocking feature has been introduced in HHT application through which
issuance of e-EFT can be controlled. The blocking & unblocking of e-EFT will be permitted
only through special IDs/Passwords provided to nominated officials. These officials needs to
be registered with Lobby to order to get authenticated during login.

1) Tap on Block/Unblock e-EFT on Menu.

Tap on
Block/Unblock
e-EFT



HHT Application e-EFT Module
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2) Login with username and password provided to inspection officer.



HHT Application e-EFT Module
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3) Fill the details of inspection Officer and inspection event and tap on Block.



HHT Application e-EFT Module
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HHT Application e-EFT Module
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4) e-EFT made after this step will be called blocked e-EFT since they are made under the
supervision of inspection officer. Inspection Id is displayed at the top of the e-EFT page.



HHT Application e-EFT Module
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5) eEFTs made under the supervision of Inspection officer will appear red in EFT MIS.



HHT Application e-EFT Module
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6) For Unblocking e-EFT , Go to Block/Unblock Menu , Inspection Officer can login with his
credentials .



HHT Application e-EFT Module
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7) Blocking details will appear on screen. Press Unblock for unblocking.

Tap on Unblock EEFT



HHT Application e-EFT Module
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8) eEFT made after unblocking will show no Inspection Id on top anymore.

No Inspection ID


